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GRANTHAM POLICE DEPARTMENT

HOW TO MAKE A COMPLAINT

1. If you wish to make a complaint about the actions of a police officer or about any aspect of police operations,
please:

a. Come to the department and tell an employee that you want to make a complaint; or ask for a copy of
the Grantham Police Department-How to Make a Complaint packet. These packets are also located at
the reception window of the Police Department.

b. Call the department and tell the person answering the phone that you want to make a complaint; or ask
to be sent a copy of the Grantham Police Department-How to Make a Complaint packet.

c. Download the Grantham Police Department-How to Make a Complaint packet from the Grantham
Police Department Website. (www.granthamnh.gov)

d. Once completed, please mail or hand deliver the Grantham Police Department-How to Make a
Complaint packet to the Grantham Police Department in an envelope marked “TO BE OPENED
ONLY BY THE CHIEF OF POLICE”. Complaint forms will not be accepted either by fax or
electronic mail.

e. If your complaint involves the Chief of Police, you may contact the Grantham Board of Selectmen.
" This should be done by speaking directly to the Grantham Town Administrator. If you desire to
' submit written documentation, please place it in a sealed envelope marked “TO BE OPENED ONLY
BY THE BOARD OF SELECTMEN-TOWN OF GRANTHAM—CONFIDENTIAL”. This should
then be submitted directly to the Grantham Town Administrator §

2. A supervisory officer will assist you in filling out a report of complaint against police personnel on the
appropriate form. This form asks you to identify yourself and then to give specific details about your
complaint. Your complaint will then be investigated. You may be contacted and asked additional questions
about your complaint.

3. When the investigation has been completed, the Chief of Police or his designee will contact you. The
Grantham Police Department strives to have all complaints resolved within forty-five (45) days. In a case
where the complaint involves the Chief of Police, this time frame may be extended as determined by the
Grantham Board of Selectmen. Regardless, the Grantham Town Administrator will make every attempt to
notify a member of the Grantham Board of Selectmen within twenty-four (24) hours of receipt of the
complaint.



GRANTHAM POLICE DEPARTMENT

REPORT OF COMPLAINT AGAINST POLICE PERSONNEL

CONFIDENTIAL
Name of Complainant:
Contact Address:
Phone: Home: Cell: Work:
Date and Time of Incident:

Location of Incident:

Name of Officer(s) against whom complaint is being filed, or other identifying marks (car number, badge number,
etc.):

Name: Rank:

IL.D# Badge #:
Vehicle:

Name(s), address/phone number, or other identifying information concerning witness(es):

Statement of Allegation:

(Use reverse side if further space is needed.)



GRANTHAM POLICE DEPARTMENT
CITIZEN COMPLAINT AFFIRMATION
Formal Complaint

L , do hereby affirm that the foregoing
information is given voluntarily by me and is true and complete to the best of my knowledge and belief. I
understand that any false, misleading, or untrue statements, accusations, or allegations herein made by me,
either orally or in writing, to any person(s) investigating this complaint may subject me to civil and/or
criminal prosecution, in accordance with NH RSA 641:3, Unsworn Falsification.

I realize that it may become necessary during the investigation of this complaint, for me to meet with
members of the Grantham Police Department to discuss this complaint, either in the presence or absence of
the accused department member(s) at the discretion of the department.

I hereby accept the premise that if any action is initiated through a court or administrative hearing, as a result
of my complaint, my testimony before these hearings may be required. I hereby agree to make myself

available to the aforementioned court or administrative hearing when requested to do so.

I have read, or have been read, the foregoing warning and my signature indicates my understanding thereof.

Signature Printed Name

Witness #1 Witness #2

Date

Complainant: o=
Address: City:

State: Zip:  Phone Number:

If your complaint involves a member of the Grantham Police Department, other than the Chief of Police, it will be brought to the
attention of the Chief of Police who may assign a special investigator to gather all of the facts. If your complaint involves the Chief
of Police, it will be brought to the attention of the Grantham Board of Selectmen, who may request an outside investigator to

gather all of the facts. Once the investigator has filed his/ber report, it will be carefully reviewed by either the Chief of Police or
Grantham Board of Selectmen. A final disposition will be made at that time. A representative of the Grantham Police Department
or Grantham Board of Selectment will notify you as to the final disposition of your complaint.

Signature of Investigating Officer Date

[] Checkif complaint refused to sign



